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about PwC services
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Relationship Partner (RP)
Investigation with all
concerned parties (eg
assessors & client)

Valid Complaint

RP Raise CAR to control
process (eq root cause
and actions required)
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Certification Body
Manager (CBM) Log CAR
onto QITS

RP Follow up on
corrective actions taken
for effective
implementation
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RP Feedback to all
concerned parties
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Discuss at Management
Review and inform
Committee of Interested
Parties

COMPLAINT about
a PwC certified
client
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Investigation with
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Complaint (failure of
management
system

CBM inform client of short
notice assessment to
investigate complaint

(if required)
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CBM Raise CAR to confrol
process (eg root cause
and actions required)

CBM Log CAR onto QITS
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CBM Follow up on
corrective actions taken
for effective
implementation
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CBM Feedback to all
concerned parties
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Discuss at Management
Review and inform
Committee of Interested
Parties
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