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The Financial Services Board
(FSB) has released a full suite of
proposed annual Quantitative
Reporting Templates (QRTs) for
solo entities and insurance groups
early in October 2014 for industry
comment. Discussion
Document 29 (v8), issued at the
same time, on the proposed
segmentation for authorisation
and reporting classes of business
should be considered together
with the QRTs.

The final suite of QRTs will be
used for SAM reporting during the
Comprehensive Parallel Run
(CPR), which will give insurers a
good indication what the reporting
requirements would be once SAM
becomes effective.

Background

Various components of the solo
entity QRT suite have already been
released for industry comment
through different versions of
Discussion Document 91.

The proposed full suite QRTs were
updated based on industry
comments received, initial
feedback from the Light Parallel
Run (LPR), targeted workshops as
well as interactions with industry
bodies and experts in the
respective fields.

Expected challenges

Meeting the CPR and full SAM
implementation reporting
requirements will require insurers
to disclose significantly more
information. Insurers therefore
have to ensure that their
processes, systems and valuation
models are able to store, process
and generate information at the
level of granularity required for
reporting.

The proposed changes for
reporting segments will have a
significant impact on reporting of
opening balances and movement
analysis.

Data quality, actuarial valuations
and reporting processes should be
brought up to the standards of
verification and review needed for
independent assurance.

Finance, risk and actuarial teams
will be under tremendous pressure
to complete the QRTs during the
CPR, while at the same time
complying with the existing
regulatory reporting of the Long-
and Short-term Insurance Acts as
well as their business-as-usual
financial reporting cycles.

Life insurers will be required to
perform and report on an analysis
of movements on both the SAM
excess assets and IFRS excess
assets from one period to another.

Explaining the differences
between the SAM and IFRS excess
assets will be challenging,
especially for those insurers where
there are significant differences
between SAM and IFRS
measurement bases.

Key changes to the latest
solo QRTs

Short-term Technical
Provisions

The previous version of the QRTs
required the claims technical
provisions (TPs) to be split

between the outstanding claims
and IBNR (incurred but not yet
reported claims) components. In
the updated proposal only the
outstanding claims reported (i.e.
case estimates) needs to be
disclosed separately from the total
claims provision. This is in line
with comments received from the
industry that the concept of IBNR
would not be relevant in the
measurement of best estimate
insurance liabilities under SAM.

The unallocated loss adjustment
expenses (ULAE) will be required
for the gross templates and no
longer in the ceded reinsurance
templates as this is generally not
applicable.

The templates requiring
information on the assumptions
used in the calculation of other
technical provisions and the
sufficiency of other technical
provisions only require
information relating to Cash Back
and other Loyalty provisions. This
information is no longer required
for contingent commission and
other contingent payments.

Long-term Technical
Provisions

Previously it was required to split
the best estimate of reinsurance
recoveries between ‘SPV’, ‘finite’
and ‘other reinsurance’. The
template now requires information
separately for proportional, non-
proportional and other insurance
risk mitigation, split between
Treaty and Facultative
reinsurance.

The experience analysis for life
insurers requires reporting on the
gross information for individual
and group business and no longer
on the net information, as
previously proposed.

Movement Analysis

Additional disclosure was
introduced in the build-up of the
number of policies in force at the



2 of 3

start of the year to the number of
policies in force at the end of the
year for non-life insurance. This
includes disclosure of the number
of policies in force throughout the
year, and the number of new
policies that were cancelled during
the same year.

Reinsurance

Reinsurance templates, which
were not previously released for
industry comment, are included in
the full suite of the annual QRTs.

The life reinsurance templates
focus on reinsurance
arrangements, overall risk
exposure and credit risk
information.

The requirements for non-life
business are generally consistent
with the requirements in the
current Short-Term Quantitative
Return. However, the requirement
for more granular reporting
segmentation classes of business
may have an impact for some
insurers.

In addition, information per type
of reinsurance credit risk and
exposure per risk zone is required
for non-life businesses.

Cell captive insurers

Cell captive insurers will need to
disclose the following for each cell:

 Assets, liabilities, eligible own
funds and the SCR;

 Income over Outgo;

 The Best Estimate Liability,
Risk Margin, tiering of
eligible Own Funds; and

 The capital charges for the
different risk modules used in
the SCR calculation.

A further distinction needs to be
made between First party, Third
party and Promoter business on an
undiversified basis.

Group templates

The proposed annual QRTs for
groups require data on the group
structure, intragroup transactions
and group solvency similar to the
Group QRTs used in the LPR with
additional disclosure relating to:

 The tiering of own funds per
entity in the group structure
to meet the SCR on a group
basis; and

 Exposure information to
banks, non-banking regulated
entities and other entities.
This is similar to the
information in the current
solo entity regulatory returns.

Segmentation

The solo QRTs do not include the
proposals for reporting segments
and will be updated following
industry comment on Discussion
Document 29 (v8).

The level of quantitative reporting
will vary by template and the FSB
is proposing three levels of
segmentation for life insurance
and two levels for non-life
insurance.

For life insurance:

 Level-1 segmentation will be
required for the Analysis of
Movements, Experience and
Expense analyses and
consists of five main
reporting classes.

 Level-2 segmentation will be
required for the valuation
assumptions and movement
in TP templates and consist of
20 sub-reporting classes.

 For the remaining TPs and
the Calculation of Life Lapse
Risk for Life Underwriting
Risk SCR template,
information is to be reported
at level-3 segmentation,
which is more granular than
Level 2.

For non-life insurance:

 Level-1 segmentation will be
required for the underwriting
results, policy, premium and
claims movement data, which
consists of 17 main reporting
classes.

 More granular, level-2
segmentation will be required
for the Premium and Reserve
Risk SCR template and the
majority of the TP templates.

Thresholds

The proposed reporting thresholds
are:

 Separate reporting for foreign
non-life business will be
required if the total technical
provisions for foreign
business is more than 5% of
the total technical provisions
for all business.

 An asset within an asset class
should be reported in the
detailed sheets of the Assets
and Investment Fund
templates if the value of the
asset is more than R100m or
more than 2% of the total
asset class.

 Individual assets up to 90% of
the asset class total should be
reported.

No thresholds would apply to
Structured Notes, Collateralised
Securities, Cash and Deposits and
Derivatives.

Proposed external audit
requirements

 The proposed external audit
requirements are on most of
the own funds templates
(which include the SAM
balance sheet) and the
summary templates for
Assets, SCR, MCR, TPs and
Cells.

The FSB is in the process of
engaging with the external audit
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firms, industry and other
professional bodies to finalise the
external audit requirements.

What should insurers do?

To minimise implementation costs
and the compliance burden in the
future, insurers should use the
second LPR to implement and test
systems and processes for data
sourcing, integration and
reporting in a manner that will
allow it to be re-used for the CPR
and business-as-usual.

It is understandable that insurers
have not yet completed systems
and other implementation
changes given that SAM is still in
development and the balance of
cost vs. benefits needs to be
considered. As the SAM
requirements are become more
stable over the coming year in the
run-up to the effective date of
1 January 2016, insurers will have
to assess whether manual
workarounds is sustainable over
the long-term or whether more
sustainable automated and
system solutions are required.

The requirements for the full suite
of the annual QRTs that need to be
completed for the CPR are a huge
step up from what has been
required for the two light parallel
runs and the current regulatory
returns. In order to ensure the
timelines are met once SAM
becomes effective, insurers should:

 Understand the dependencies
between the different
processes required for SAM
reporting.

 Use the time set aside for the
remaining parallel runs to
identify which processes
present bottlenecks that will
prevent them from
submitting the QRTs within
the required timeframes.

 Evaluate what is required to
resolve these bottlenecks and

action them as part of the
CPR.

 Identify the appropriate
system and automated
solutions required to ease the
reporting burden.

 Use the opportunity to test
their reporting processes and
controls.

Additionally, the reporting
requirements should be built into
governance processes to ensure
that boards, committees and those
charged with governance are
involved from the outset in
understanding the requirements to
ensure that there is an effective
transition to the SAM go-live date.

If you wish to discuss how we
can help you, please call your
regular PwC contact or
alternatively:

Francois Kruger
francois.kruger@za.pwc.com

011 797 4717

Pieter Crafford
pieter.crafford@za.pwc.com

082 855 8927

Alistair Hofert
alistair.hofert@za.pwc.com

072 065 7909

Daleen Smith
daleen.smith@za.pwc.com

072 269 5848

PwC SAM focus
newsletters

The following link provides
access to a range of thought
leadership pieces produced by
PwC on SAM.

http://www.pwc.co.za/en/publications
/sam-focus.jhtml

PwC global thought
leadership on
Solvency II

The following link provides
access to a range of thought
leadership pieces produced by
the firm on Solvency II.

http://www.pwc.co.uk/financial-
services/issues/solvency-ii.jhtml


