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New requirements for the keeping of electronic 
records – Tax Administration Act 

The Tax Administration Act has new requirements for taxpayers with regard to the keeping 
of electronic records and special requirements now exist relating to electronic records 
stored outside the borders of South Africa that were not included in the legislation which 
the Tax Administration Act replaces. 

The Tax Administration Act states that the 

Commissioner: SARS may prescribe the form in 

which electronic information is kept.  To this 

end the Commissioner issued a notice in the 

Government Gazette detailing several 

requirements and conditions with which 

taxpayers need to comply.  

The main area of concern regarding the new 

requirements is that should any electronic 

records be maintained or stored physically 

outside the borders of South Africa, the 

taxpayer requires specific permission from 

SARS. 

A written application needs to be made by the 

taxpayer to SARS. Only a senior SARS official 

may authorise a taxpayer to keep electronic 

records outside of South Africa. 

Often multi-national corporates share 

electronic information cross-border. 

Management, maintenance and storage of the 

information outside the home country 

facilitates the sharing and utilisation of 

information.  

For example, the South African subsidiary of a 

multinational corporation enters financial 

information on a computer terminal located at 

their premises in South Africa. The data leaves 

South Africa and is stored on a server located, 

in, for example, Europe.  

Another example would be internet based 

transactions where the South African business 

makes use of e-Commerce software. The 

software and the data which results from the 
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transactions, is stored on a web server located, 

for example, in the United States. 

In both instances the South African taxpayer 

would need to approach SARS for permission 

for the data to be stored abroad. 

In order for the application to be successful, 

several requirements need to be complied with. 

For example, SARS will require that the vendor 

commits that it will have access to this 

information, regardless of where the 

information is physically stored. There are also 

various other requirements that must be 

complied with. 

Failure to comply with this provision of the Tax 

Administration Act is an offence. 

We encourage all businesses that think they 

may be affected by the new provisions to 

contact one of the tax specialists listed below 

for further advice.

 

Region Contact Telephone Email 

Eastern Cape Mornay Schafer (041) 391 4403 mornay.schafer@za.pwc.com 

Free State, North West, Northern Cape Hettie Koekemoer (051) 503 4207 hettie.koekemoer@za.pwc.com 

Gauteng Gerard Soverall 

Bennie Botha 
Christo Theron 

(011) 797 5004 

(012) 429 0292 
(011) 797-4586 

gerard.soverall@za.pwc.com 

bennie.botha@za.pwc.com 
christo.theron@za.pwc.com 

Kwazulu Natal Jerry Maharaj (031) 271 2028 jerry.maharaj@za.pwc.com 

Mpumalanga, Limpopo Chaha Lakhani (011) 797-4293 chaya.lakhani@za.pwc.com 

Western Cape Charles de Wet (021) 529 2377 charles.de.wet@za.pwc.com 
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