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Effects of COVID-19 on the 
operations of certain key institutions

Companies and Intellectual Property Commission 

(‘CIPC’)

From 1 April 2020, the CIPC will provide limited electronic services (i.e. 

fully automated services), namely –

• submission of annual returns (including annual financial statements 

or financial accountability supplements);

• submission of compliance checklists;
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In brief

In response to the global COVID-19 pandemic, the South African 

government is currently implementing a national lockdown, which is 

scheduled to end towards the end of April 2020. The lockdown has 

undoubtedly had an effect on the normal operations of both private 

and public institutions. Various public institutions have responded to 

the lockdown by reducing, amongst other things, their operating hours 

and the types of services they will provide during the lockdown. 

This Alert advises on the effect of the lockdown on the normal 

operations of certain key institutions.

In detail
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• submission of information for the registration of 

a private companies with standard short 

memoranda of incorporation (without a name);

• enterprise searches;

• obtaining R30 disclosures;

• company and close corporation financial year 

end changes;

• company and close corporation address 

changes;

• auditor, accounting officer and company 

secretary changes;

• company name changes;

• submission of BBBEE certificates; and

• submission of domain name registrations.

Annual returns due for filing between 25 March 2020 

and 15 April 2020 may be filed until 30 April 2020, 

without penalty.

The CIPC will not commence the deregistration of 

companies and close-corporations for non-

compliance with their obligations to file annual 

returns, nor will the CIPC finally deregister any 

company or close corporation that is currently 

subject to deregistration for non-compliance for 

failure to file an annual return, until further notice.

All matters concerning the reservation of names for 

trading entities falling due between 25 March 2020 

and 15 April 2020 will automatically be extended until 

30 April 2020.

Business rescue proceedings that commenced but 

did not complete before the lockdown are extended 

until 30 April 2020. Business rescue proceedings 

may not be commenced or prosecuted during the 

lockdown.

The CIPC will not invoke its powers under section 22 

of the Companies Act to issue a notice to a company 

requesting that company to show cause why the 

company should be permitted to continue carrying on 

its business or trading, where the company is 

temporarily insolvent and the CIPC believes that the 

insolvency is due to business conditions caused by 

the COVID-19 pandemic.

During the lockdown, all service-related mailboxes 

and upload functionality will be de-activated.

All other services will resume normally after the 

lockdown.

Competition Commission 

(‘Commission’)

The Commission has decided to scale down on its 

normal operations during the lockdown and is currently 

prioritizing COVID-19 related complaints, and the 

enforcement of the regulations gazetted by the 

Minister of Trade and Industry, Minister Ebrahim Patel 

concerning the COVID-19 pandemic. 

During the lockdown, the Commission discourages the 

filing of complaints not related to COVID-19 as well as 

all merger transactions except for those which involve 

failing firms or firms in distress. 

Complaints that concern the abuse of dominance or 

exploitative practices relating to COVID-19 shall be 

handled between the Commission and the National 

Consumer Commission through a dedicated team 

during the lockdown.

Johannesburg Stock Exchange (‘JSE’)

The JSE has advised that most of its staff members 

are working remotely and will continue business as 

usual, with no current changes to turn-around times 

prescribed by the JSE Listings Requirements. 

Master of the High Court (‘Master’)

Only the following services in terms of the 

Administration of Estates Act will be rendered by the 

Master during the lockdown –

• payments to natural guardians, tutors and curators, 

or for and on behalf of minors and persons under 

curatorship –

o where such payments in respect of maintenance 

and education have been approved and are 

made electronically; and

o only applications for payment, for the benefit of 

child-headed households, orphans and the 

elderly will be attended to;

• only documentation required for the burial of a 

deceased person will be processed; and

• only urgent appointment of curators will be 

processed.
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South African courts

The courts will remain open during the lockdown for 

the filing of papers and hearing of –

• any urgent and/or essential matters;

• bail applications and appeals; 

• matters relating to violations of liberty;

• matters relating to domestic violence; and

• matters relating to maintenance and matters 

affecting children.

The basis of urgency of each case will be assessed 

by the relevant judicial officer and only cases 

considered urgent will be heard by the courts. 

Only persons with a material interest in a case being 

heard by a court will be allowed to attend the court 

proceedings.

South African Revenue Service 

(‘SARS’)

Online services 

The following services are available on e-Filing 

during the lockdown –

• enquiry about debt outstanding and making a 

payment;

• enquiry about returns outstanding;

• tax compliance status (Application for TCS);

• notice of registration (IT150);

• filing of tax returns;

• updating personal details (including bank details);

• requesting a statement of account;

• registering for income tax;

• submission of supporting documents for an audit 

case.

SARS Contact Centre

SARS will have staff available at the SARS Contact 

Centre. The following services are available at the 

SARS Contact Centre –

• enquiry about on debt outstanding;

• enquiry about on returns outstanding;

• tax compliance status;

• filing your tax returns;

• request statement of account;

• how to submit supporting documents for an audit 

case;

• lodge a complaint; and

• username retrieval and password reset.

Email facilities have also been made available for 

services that are not available through the online 

channels or via the SARS Contact Centre.


